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Transit Custom PHEV shown in Moondust Silver.

Transit Custom Sport shown in Blue Metallic. Transit Custom SWB shown in Moondust Silver.

Transit Custom Double Cab in Van Sport shown in Blue Metallic.



Agate Black Magnetic Moondust Silver

Colour Range
Notes

FUNCTIONAL 
DESIGN EVOLVED

We're passionate about the performance of your vehicle, and your business.  
That's why we went further with a next-generation 2.0L TDCi diesel engine, and a 
Plug-In Hybrid in Transit Custom Van. We also went further with advanced safety 

technology and intuitive voice-activation.

Race Red Frozen White Blue Metalic

Transit Custom SWB Interior Shown.



Van load capacity and payload

Double Cab-in-van load capacity and payload

Load-through bulkhead Underseat storage Reinforced bulkhead

Measurements 
Dimensions (mm)

Transit Custom 
Van SWB

Transit Custom 
Van SWB PHEV

Transit Custom 
Van SWB SPORT

Transit Custom 
Van LWB

Transit Custom 
DCiV Sport

A. Overall length 4,973 4,973 4,973 5,340 5,340
B. Overall width w/ mirrors 2,272 2,272 2,272 2,272 2,272
     Overall width w/ folded back mirrors 2,080 2,080 2,080 2,080 2,080
     Overall width w/o mirrors 1,986 1,986 1,986 1,986 1,986
C. Overall height* 1,925-2,000 1,925-2,000 1,925-2,000 1,922-1,979 1,922-1,979
D. Wheelbase 2,933 2,933 2,933 3,300 3,300
E. Front of vehicle to front wheel centre 1,012 1,012 1,012 1,012 1,012
F. Rear of vehicle to rear wheel centre 1,028 1,028 1,028 1,028 1,028
G. Side door entry width 1,030 1,030 1,030 1,030 930
H. Side load door entry height 1,324 1,324 1,324 1,324 1,324
I. Rear door/tailgate entry width 1,404 1,404 1,404 1,404 1,404
J. Rear door/tailgate entry height 1,347 1,347 1,347 1,347 1,347
K. Max. load space length (up to bulkhead) 2,554 2,554 2,554 2,921 1,944
     Max. load space length (includes under seat storage) 3,037 3,037 3,037 3,404 1,944
L. Max load space width 1,775 1,775 1,775 1,775 1,775
M. Load space between wheel arches 1,351 1,351 1,351 1,351 1,351
N. Load floor to roof 1,406 1,406 1,406 1,406 1,406
O. Rear door loading height* 511-564 511-564 511-564 513-536 513-536
     Max load volume (w/ bulkhead) (cu.m) 6.0 6.0 6.0 6.8 4.4
     Load space (w/ bulkhead (VDA) (cu.m) 5.4 5.4 5.4 6.2 4.0
Measurements 
Weights & Loads (kg) (3 seats)

Transit Custom 
Van SWB

Transit Custom 
Van SWB PHEV

Transit Custom 
Van SWB SPORT

Transit Custom 
Van LWB

Transit Custom 
DCiV Sport

Gross payload (excl. driver) 794 1,165 1,046 1,168 1,149
Gross vehicle mass 3,000 3,400 3,100 3,400 3,400
Max. kerb weight 2,206 2,235 2,054 2,232 2,251
Gross combined mass 4,000 N/A 4,100 4,365 4,365
Front / Rear axle plated mass 1,575 / 1,590 1,750 / 2,015 1,600 / 1,640 1,750 / 2,015 1,750 / 2,015
Max. braked trailer plate 1,800 N/A 1,800 2,150 1,800

Europlallet - 1,200mmx800mm      
* Height dimensions show a range from min. to max. of a fully laden, lowest payload vehicle to unladen highest payload vehicle. These illustrations are for guidance only. All dimensions (shown in mm) are subject to manufacturing 
tolerances and do not include additional equipment. VDA - This is the method used by the Verband der Automobilindustrie (VDA) in Germany. A VAD figure is determined by filling the load space with 'litre' blocks, each measuring 
200x100x50mm. The blocks are then counted, and the numerical result is converted into cubic meters. The actual weight will always be subject to manufacturing tolerances which may result in payload variations between this 
guide and actual weight. If intending to load the vehicle close to the maximum payload, we suggest a margin of 5% to Kerb Mass figure to reduce risk of overloading.
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Van Short Wheelbase.

Van Long Wheelbase.

Double Cab-in-Van  Long Wheelbase. All pallets shown are Euro Plallets and are estimates only. All Illustrations shown are for guidence only.
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2.0L TDCi Engine
Get even more power with  
theEuro 6 certified high 
performance 2.0L TDCi  
diesel engine, standard on  
all models. It’s not just 
improved power and torque, 
we've also raised the bar on 
efficiency and emissions 
standards. 

6-Speed Automatic
A versatile and smooth 
6-speed automatic 
transmission is standard  
on all diesel models.

Driving with AdBlue®

To operate, the 2.0L TDCi
diesel engine must be filled 
with AdBlue® fluid which is
designed to convert harmful
NOx exhaust emissions into
Nitrogen and water. Systems
warnings illuminate when  
fluid level becomes too low. 
For more information, please 
discuss with your Ford Dealer.

FordPass Connect - Embedded 
Modem 9, 10

All new Ford Transit Custom will arrive  
with a built-in FordPass Connect modem,  
bringing a whole range of new and 
convenient features. Advanced features  
will let you control and monitor your Ford 
Transit Custom from wherever you are;  
use your phone to locate your vehicle,  
lock and unlock the doors, and even start  
the engine remotely to heat or cool the  
cabin to the last known setting.

Transit Custom Plug-In Hybrid 16

Combining zero-emission driving  
capability and no range anxiety.  
The first-in-class Transit Custom Plug-in 
Hybrid van can be charged with mains 
electricity for pure electric driving range  
of up to 41kms and more than 500km  
total range using the 1.0-litre EcoBoost 
petrol engine range extender. 

Reverse Camera and Front &  
Rear Sensors 4

Select reverse and the image from  
the rear-view camera is displayed 
automatically. Marker lines overlaid  
on the camera image indicate where  
the vehicle is heading.

Ford SYNC®3  1, 2

Ford SYNC®3 intergrates seamlessly  
with your compatible smartphone,  
letting you control everything from calls 
and text messaging to music and satellite 
navigation – all via the 8" touchscreen,  
the simplest voice commands or via 
AppLink, Apple CarPlay and Android Auto.  

See What You Can't See 4
Blind Spot Information System (BLIS) 

is designed to detect when a vehicle enters 
your blind spot and alerts you with a  
warning light in your side mirror.   

Pre-Collision Assist 4
The Forward Collision Warning will alert  
you if it predicts an accident. If you don’t 
react, the Autonomous Emergency  
Braking (AEB) system and Dynamic Brake 
Support will automatically apply the  
brakes to help avoid or mitigate a collision
(Diesel powertrain only). 



1. Not all SYNC® 3 features are compatible with all phones, for full compatibility list see www.ford.co.nz/sync. 2. Apple/CarPlay/ Android Auto requires phone with 
compatible version of Apple ios/ Android™ (as applicable), active data service, and connection cable (sold separately). Sync ® does not control Apple CarPlay / 
Android Auto ™ while in use. Apple/ Google and other third parties are responsible for their respective functionality. Message and data rates may apply. Apple CarPlay, 
Apple Maps, Siri Eyes Free, iPod and iPhone are trademarks of Apple Inc. registered in the US and other countries. Android Auto and Google Maps are trademarks of 
Google Inc. Ford AppLink ® is available on selected Sync ® models and is compatible with select smartphone platforms. 3. Sealed load floor liner and the full height 
hardboard not available on Double Cab in Van models. 4. Driver-assistance features are supplemental and do not replace the driver’s judgement. Function may not 
operate in some driving and road conditions or adverse weather. 5. The Tyre Pressure Monitoring System is not a substitute for manually checking your tyre pressure. 
TPMS available on Transit Custom Sport models only. For more precise measurements, use a tyre gauge to check your tyre pressure at least once a month. Failure to 
properly maintain tyre pressure can increase the risk of tyre failure, loss of control, vehicle rollover and personal injury. 6. Auto Stop/Start will not occur in all situations. 
7. Load Floor Liner not available on DCiV. 8. Regular Production options are available before date of manufacture. 9. Use of FordPass is subject to the FordPass Terms 
and Privacy Policy and the Connected Vehicle Terms and Privacy Policy available on ford.co.nz/ FordPass and requires a compatible mobile device, internet access 
and software (including software updates from time to time). You are responsible for internet access, mobile network data and voice call services required for your 
use of the FordPass App on your mobile device, including associated fees. The FordPass App can only work when connected to the telecommunications network. Ford 
cannot guarantee that FordPass will be in fully operating condition at all times and the FordPass App may be unavailable or particular FordPass services interrupted. 
Ford is not responsible for any limitations or restrictions of the telecommunications network or of your mobile device. FordPass App appearance as at July 2020 with 
minimum iOS 12.0 software or later and compatible device. 10. Remote Vehicle Start and Stop on Automatic variants only. Use responsibly and only in well ventilated 
areas where you are aware of your vehicle’s surroundings. Vehicle Locator only available when Vehicle Location setting is on. 11. Bluetooth® is a registered trademark 
of Bluetooth SIG, Inc. and is under licence. Some phones not compatible. 12. Proper functioning requires use of Diesel Exhaust Fluid (AdBlue®) which must be refilled 
periodically. 13. Maximum towing capacity using a Genuine Ford tow pack. To comply with these limits, occupants and / or luggage may need to be restricted.  
For further details regarding passenger and luggage restrictions, please consult your authorised Ford Dealer and / or refer to the Owner’s Manual. 14. ACC has a 
minimum operating speed of 30km/h. 15. Rear Outboard Seats Only. 16. Tested with a full battery charge. Up to 41kms of electric-only range based on results 
from the Worldwide Harmonised Light Vehicle Test Procedure (WLTP). Actual range varies with conditions, such as external elements, driving behaviours, 
vehicle maintenance, and lithium-ion battery age. 17. Tailgate w/ Rear Wash/Wipe not available with High Roof Option on LWB van.

Five Year / 150,000 kilometre Warranty
Covers your new Ford Transit vehicle against defects in  
factory materials or workmanship for the first 60 months.

20,000kms / 30,000 kms Service Intervals  
Normal scheduled service intervals of 20,000  
kms (Plug-In Hybrid) and 30,000 kms (Diesel)  
or every 12 months, whichever comes first. 

Ford Roadside Assistance**

For the first 36 months (unlimited kms), Ford gives owners roadside emergency 
service, including free accommodation or a free rental car. 

Ford Customer Assistance Centre
Telephone 0800 367 369 

Finance and Lease Options
Fully maintained or non-maintained operating leases 
remove the worry of depreciation, inflation and do not 
tie up your capital in an asset. Other forms of financing 
are also available, including flexible deposits and 
repayment terms. See your Ford Dealer.

MY FORD
FINANCE
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This brochure was designed to provide you with a general introduction to your Transit and was correct at time of going to print. However, Ford’s policy is one  
of continuous product development. The right is reserved to change specifications, colours and prices of the models and items illustrated and described  
in this publication at any time. For the latest details always consult your Ford Dealer. 
FORD MOTOR COMPANY OF NEW ZEALAND LIMITED. Private Bag 76-912, Manukau City, New Zealand.  
Printed September 2021. FONZWK0136

1.  Warranty conditions and exclusions apply. 5 year/150,000 km Ford Express New Vehicle Warranty applies to Transit vehicles from 1 September 2018. 5 year/150,000 
km Ford Express New Vehicles Warranty applies to demonstrator, dealership and service loaner Transit vehicles first registered by the Authorised Ford Dealer from  
1 September 2018. Warranty period commences on the date of delivery except where the vehicle is a dealership, demonstration or service loaner vehicle, in which case 
it commences on the date on which it was first registered by an Authorised Ford Dealer. Tyres and tyre tubes are excluded. Shock absorbers and batteries are subject to 
shorter warranty periods. www.ford.co.nz/owners/warranty for further information.

2. Conditions apply. Further information on these warranties and services may be obtained from your Authorised Ford Dealer.
3.  Available annually at participating dealers with scheduled logbook services for up to 7 years (but no later than 30 September 2024). For private, business and fleet 

customers. For vehicles fitted with SYNC®2 or SYNC®3 satellite navigation. 
4.  Vehicle model availability may vary. Available at participating dealers on scheduled logbook services or overnight warranty repairs. For private, business and fleet 

customers. Booking required. Participating Dealers may require customers to comply with general usage conditions.

Custom 
Van SWB

Custom 
Van SWB 

PHEV

Custom 
Van SWB 

SPORT
Custom 

Van LWB
Custom 

Van DCiV 
SPORT

Fuel 
Fuel Diesel Petrol Diesel Diesel Diesel
Fuel Tank Capacity (Litres) 70 54 70 70 70
AdBlue® Tank Capacity  (Litres) 12. 21 - 21 21 21
Safety 4.

Driver & Front Passenger + Driver & Front 
Passenger Thorax + Side Curtain Airbags S S S S S

Anti-lock Braking System (ABS) + Electronic 
Brakeforce Distribution (EBD) + Emergency 
Brake Assist (EBA) + Electronic Stability  
Program (ESP) + Traction Control System (TCS)

S S S S S

Adaptive Cruise Control w/ Adjustable Speed 
Limiting Device (ASLD) 14. S - S S S

Blind Spot Monitoring System (BLIS)  
w/ Cross Traffic Alert S S S S S

Hill Launch Assist + Load Adaptive Control  
+ Roll Stability Control S S S S S

Safety Rating - Euro NCAP / ANCAP 5-Star 5-Star 5-Star 5-Star 5-Star
Seatbelts - Beltminder™ System (Driver only)  
& Pre-Tensioners Front S S S S S

ISOFIX Child Seat Attachments (second  
row triple wide seat) - - - - S

MyKey - - S - S
Lane Departure Warning S S S S S
Lane Keeping Aid + Autonomous Emergency 
Braking w/ Pedestrian Detection S - S S S

Reverse Camera w/ Front & Rear Parking 
Sensors S S S S S

Security
Remote Central Locking w/ Drive Away 
Locking + Perimeter Alarm + Passive  
Anti-theft System (PATS)

S S S S S

Engine
2.0L Diesel EcoBlue S - S S S
Series Hybrid w/ 1.0L I3 Fox (range extender) - S - - -

Power / Torque - Maximum 125kW / 
390Nm

93kW / 
355Nm

136kW / 
415Nm

125kW / 
390Nm

136kW / 
415Nm

Diesel Particulate Filter + Auto Start Stop 6. S - S S S
Driveline FWD FWD FWD FWD FWD
Transmission
6-speed Automatic S - S S S
1-spd CVT - S - - -
Plug-In Hybrid Powertrain 16.

Electric Motor Power 92.9kW
Battery Capacity (Lithium-ion) - 13.6kW/h - - -
Charging Time - 240-volt, 10-amp, AC Power 
Supply / Type-2 AC Vehicle Charger - 4.3 hours / 

2.7 hours - - -

Vehicle Charging Cable - S - - -
EV Drive Modes - Auto/Now/Later/Charge - S - - -
EV Range (km) - 41 - - -
120 KPH Speed Governor - S - - -
Brakes, Suspension & Steering
Front & Rear - Discs, Dual Circuit  
w/ Servo Assistance S S S S S

Front - Independent MacPherson Struts, 
Variable Rate Coil Springs, Stabiliser Bar  
& Gas Pressured Shock Absorbers 

S S S S S

Rear - Single Leaf Springs, Gas Pressurised 
Shock Absorbers S S S S S

Power Assisted Steering S S S S S
Steering Column - Tilt/Telescoping  S S S S S
Wheels & Tyres

Wheel Type & Size Steel 6.5" 
x 16"

Steel 6.5" 
x 16"

Alloy 7" 
x 17"

Steel 6.5" 
x 16"

Alloy 7" 
x 17"

Tyre Size 215/65 R16 
109 T

215/65 R16 
109 T

215/60 R17 
107 T

215/65 R16 
109 T

215/60 R17 
107 T

Spare Wheel Steel Steel 17"  
Mini-spare Steel 17"  

Mini-spare
Tyre Pressure Monitoring System 5. - - S - S

Custom 
Van SWB

Custom 
Van SWB 

PHEV

Custom 
Van SWB 

SPORT
Custom 

Van LWB
Custom 

Van DCiV 
SPORT

Roof Height
Low Roof S S S S S
Styling
Mudflaps - Front / Rear S S - S -
Sport Styling Body Kit + Strips - - S - S
Lights
Daytime Running Lights Halogen Halogen LED Halogen LED
Fog Lamps - Front S S S S S
Headlights - Automatic + Manual levelling  
+ Follow-me-home S S S S S

Headlights Halogen Halogen HID Halogen HID
High Mounted Stop Light + Rear Door Edge 
Reflector Strip S S S S S

Visibility
Mirrors - Heated, Power Adjust  
w/ Side Indicators S S S S S

Front Rain Sensing Wipers + Electric  
Windshield Defroster + Rear Window 
Defroster

S S S S S

Rear Wash/Wipe - - S - S
Stowage & Carrying
Doors - Dual Side Load Doors S S S S S
Doors - Rear Glazed Twin Hinged  
w/ 180 Degree Opening S S S S S

Doors - Tailgate w/ Rear Wash/Wipe 8. O - O O O
Integrated Roof Rack w/ 130kg Capacity S - S S S
Comfort & Convenience
Air Conditioning - Manual Front S S S S S
Leather Wrapped Steering Wheel  
+ Steering Wheel Mounted Controls S S S S S

Lighting - Front Overhead S S S S S
Lighting - Rear Overhead - - - - S
Load Compartment Lamps Yes Yes LED Yes LED
12V Socket Auxiliary in Dash + Driver  
Stowage Bin + Rear S S S S S

Windows - Power Front Driver  
w/ One Touch Down S S S S S

Windows - Flip Second Row - - - - S
Seats
Heated Seat - Driver & Front Passenger 
(excludes middle seat) S S S S S

Seat Adjustment - Driver 4-way & Front 
Passenger 2-way Manual S S - S -

Seat adjustment - Driver 10-way Power  
& Front Passenger 2-way Manual - - S - -

Seat adjustment - Driver 10-way Power  
& Front Passenger 4-way Manual - - - - S

Number of Seats 3 3 3 3 5
Seats - Front Passenger Dual Fixed w/ Under 
Seat Stowage Compartment S S S S -

Trim Cloth Cloth Partial 
Leather Cloth Partial 

Leather
Storage
Bulkhead - Full Width Steel w/ Window  
& Load Through Hatch S S S S S

Moulded Bulkhead - - - - S
Door - Storage Pockets S S S S S
Load Area Protection Kit w/ Compartment 
Tie Down Loops 3., 7. S S S S -

Compartment Tie Down Loops - - - - S
Audio, Communications & Instruments
8" Multi-Functional Display Touchscreen S S S S S
Embedded Modem w/ FordPass Connect 9., 10. S S S S S
4 Radio Speakers - 2x Woofers / 2x Tweeters 
+ 2 X USB Port S S S S S

SYNC® 3 System Including Bluetooth®  
+ Satellite Navigation + Apple Car Play  
& Android Auto 1., 2., 11.

S S S S S

S = Standard   O = Optional   – = Not Available   

Transit Custom Specifications. Visit ford.co.nz for full specification details and available accessories.


